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O1
EVALUATION AND QUALITY CONTROL GUIDE ON DUAL 

VOCATIONAL EDUCATION AND TRAINING

O2 
DIGITAL TOOL FOR EVALUATION AND QUALITY CONTROL OF 

DUALVET

Intellectual outputs



Evaluation guide of the agents participating in the DualVET, establishing quality
criteria according to the EQAVET descriptors that these agents must meet and
other resources necessary for the success of the Project such as:

• Vocational training schools
• Companies
• Student Training
• Training itinerary
• Apprentice incorporation into the labor world

1. Product description

2. DualVET phases for evaluation

3. Methodology
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1. Product description

2. DualVET phases for evaluation

3. Methodology

O1: Evaluation and Quality Control Guide on Vocational Education and Training [QUADualVET 94/140]

S1    Selection and enrolment of the apprentice

S2    Selection of training partner companies

S3    Review of the training itinerary to be carried out

S4    Training in the vocational training schools

S5    Training in the Company

S6    Educational evaluation of the apprentice

S7    Apprentice incorporation into the labor world

(It is possible the review and inclusion of new phases) It was not necessary



1. Product description

2. DualVET phases for evaluation

3. Methodology
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EQAVET 
indicators and 

standard

UNE-ISO 
21001: 2018 

Standard

National and 
regional VET 

legal 
framework 

Sequentially in each phase evaluated, a questionnaire has 
been prepared according to the following instruments:

Quality regulations
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1. EQAVET has been reviewed in each stage (S1-S7) 

• - Quality concept
• - Undefined (framework )
• + Malleable



O1: Evaluation and Quality Control Guide on Vocational Education and Training [QUADualVET 94/140]

1. EQAVET has been reviewed in each stage (S1-S7) 
2. UNE-ISO 21001: 2018 Standard has been considered
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1. EQAVET has been reviewed in each stage (S1-S7) 
2. UNE-ISO 21001: 2018 Standard has been considered
3. Different aspects of the Standard have been incorporated in each phase to 

evaluate >> Structure of the guide

S5    Training in the Company

S1    Selection and enrolment of the apprentice

S2    Selection of training partner companies

S3    Review of the training itinerary to be carried out

S4    Training in the vocational training schools

S6    Educational evaluation of the apprentice

S7    Apprentice incorporation into the labor world

ISO 21001:2018 >> Educational Organizations Management Trainings
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1. EQAVET has been reviewed in each stage (S1-S7) 
2. UNE-ISO 21001: 2018 Standard has been considered
3. Different aspects of the Standard have been incorporated in each phase to 

evaluate >> Structure of the guide
4. The questions were transferred to the questionnaire >> Base questionnaire
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1. Before admitting students:
1.1. The education system provides adequate and clear information about:

1.1.1. the requirements of dual FP?
1.1.2. the professional requirements?
…
1.1.4. Expected learning outcomes?
…
1.1.8. the admission criteria?
1.1.9. the costs of taking FPDual?
1.1.10. Possible Scholarships and Study Aids?

Questionnaire

S1   Selection and enrolment of the apprentice

Before admitting students, the education system provides adequate and clear
information about the requirements of dual FP

Base questionnaire
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1. EQAVET has been reviewed in each stage (S1-S7) 
2. UNE-ISO 21001: 2018 Standard has been considered
3. Different aspects of the Standard have been incorporated in each phase to 

evaluate >> Structure of the guide
4. The questions were transferred to the questionnaire >> Base questionnaire
5. Eqavet indicators were included in the base questionnaire and the final 

questionnaire were designed



 Planning reflects a strategic vision shared by the relevant stakeholders and 
includes explicit goals/objectives, actions and indicators (PLANNING)

ANEXO I. MARCO DE REFERENCIA EUROPEO DE GARANTÍA DE LA CALIDAD: CRITERIOS DE CALIDAD Y DESCRIPTORES INDICATIVOS 

Quality
Criteria
Criterios 
cualitativos

 Implementation plans are devised in consultation with 
stakeholders and include explicit principles (IMPLEMENTATION)

 Evaluation of outcomes and processes is regularly carried out and 
supported by measurement (ASSESSMENT)

 REVIEW 

Indicative descriptors at VET-system
level
Descriptores indicativos relativos a 
los sistemas de EFP 

Indicative descriptors at VET-
provider level
Descriptores indicativos relativos a 
los proveedores de EFP 

P

I

A

R

ANNEX I. THE EUROPEAN QUALITY ASSURANCE REFERENCE FRAMEWORK: QUALITY CRITERIA AND INDICATIVE DESCRIPTORS



N. 1 Relevance of 
quality assurance 
systems for VET 

providers:
N.2 Investment in 

training of 
teachers and 

trainers

N. 3 Participation
rate in VET 

programmes

N. 4 Completion 
rate in VET 

programmes
N. 5 Placement

rate in VET 
programmes

N. 6 Utilisation of 
acquired skills at the 

workplace

N. 7 Unemployment rate 
according to individual 

criteria

N. 8 Prevalence of
vulnerable groups

N. 10 Schemes used 
to promote better 

access to VET
N. 9 Mechanisms to 

identify training needs in 
the labour market

QUALITY 
INDICATORS

ANEXO II. INDICADORES DE CALIDAD DE REFERENCIA SELECCIONADOS PARA LA EVALUACIÓN DE LA CALIDAD DE LA EFP 

ANNEX II. A REFERENCE SET OF SELECTED QUALITY INDICATORS FOR ASSESSING QUALITY IN VET
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ISO EQAVET EQAVET
21001 Indicator Quality

Criteria*
Indicative descriptors **

System (s) Provider (p)
1 Selection and enrolment of

the apprentice
8.5.1.2
8.5.1.2.1
8.5.1.2.2

8 a), 10

2 Selection of training partner
companies

1,9 A1p

3 Review of the training
itinerary to be carried out

7 Review P2s,R1s,R2s,
Es, A1s

Ep, A3p, A4p

4 Training in the vocational
training schools

4 P1s,P2s,P4s

5 Training in the Company Planning P1,P2,P4 A2p
6 Educational evaluation of the

apprentice
3,4,8 b) P3s, R3s

7 Apprentice incorporation into 
the labor world

5,6,
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QUALITY REFERENCE:
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1. EQAVET has been reviewed in each stage (S1-S7) 
2. UNE-ISO 21001: 2018 Standard has been considered
3. Different aspects of the Standard have been incorporated in each phase to 

evaluate >> Structure of the guide
4. The questions were transferred to the questionnaire >> Base questionnaire
5. Eqavet indicators were included in the base questionnaire and the final 

questionnaire were designed
6. Items measuring scales were incorporated
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YES NO

The ítems will be valued on a 4-point:

Completely-Enough-Something-Nothing
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1. EQAVET has been reviewed in each stage (S1-S7) 
2. UNE-ISO 21001: 2018 Standard has been considered
3. Different aspects of the Standard have been incorporated in each phase to 

evaluate >> Structure of the guide
4. The questions were transferred to the questionnaire >> Base questionnaire
5. Eqavet indicators were included in the base questionnaire and the final 

questionnaire were designed
6. Items measuring scales were incorporated
7. The questionnaire were adjusted to the national and regional VET legal 

framework (Andalusia and Campania)
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 Orden de 5 de abril de 2019, por la que se convocan proyectos de formación profesional 
dual para el curso académico 2019/2020

 Orden de 16 de abril de 2020, por la que se convocan proyectos de Formación 
Profesional Dual para el curso académico 2020/2021.

 Orden de 18 de enero de 2021, por la que se convocan proyectos de formación 
profesional dual para el curso académico 2021/2022.

Real Decreto 1529/2012, de 8 de noviembre, por el que se desarrolla el contrato
para la formación y el aprendizaje y se establecen las bases de la formación
profesional dual.
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1. EQAVET has been reviewed in each stage (S1-S7) 
2. UNE-ISO 21001: 2018 Standard has been considered
3. Different aspects of the Standard have been incorporated in each phase 

to evaluate >> Structure of the guide
4. The questions were transferred to the questionnaire >> Base 

questionnaire
5. Eqavet indicators were included in the base questionnaire and the final 

questionnaire were designed
6. Items measuring scales were incorporated
7. The questionnaire were adjusted to the national and regional VET legal 

framework (Andalusia and Campania)
8. Recommendations were included and mandatory compliance issues were 

marked
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Recommendations: Recomendaciones:

QUALITY REFERENCE:



1. EQAVET has been reviewed in each stage (S1-S7) 
2. UNE-ISO 21001: 2018 Standard has been considered
3. Different aspects of the Standard have been incorporated in each phase 

to evaluate >> Structure of the guide
4. The questions were transferred to the questionnaire >> Base 

questionnaire
5. Eqavet indicators were included in the base questionnaire and the final 

questionnaire were designed
6. Items measuring scales were incorporated
7. The questionnaire were adjusted to the national and regional VET legal 

framework (Andalusia and Campania)
8. Recommendations were included and mandatory compliance issues were 

marked
9. The final questionnaire will be validated

O1: Evaluation and Quality Control Guide on Vocational Education and Training [QUADualVET 94/140]



We delivery of the
Structure of the guide

(EQAVET Y UNE-ISO 
21001: 2018 Standard)

S1-S7
25 Jan´20

Review IES MACHADO Y 
IES S. Catarina da Siena

Evaluation 0-3
5 Feb’20 

Review and important
differences

Draft S4
Mar´20

We delivery of the S1
(EQAVET + ISO  + National 

legal framework 
Draft S1
Nov´20

Deadlines
15 Jan´21

We delivery of the
FINAL S1 

(New EQAVET indicators+ 
National and regional VET 

legal framework)
27 Jan´21

We delivery of the S2
(ISO+EQAVET+ National 
and regional VET legal 

framework)
29 Jan´21 

We delivery of the S3 
(ISO+EQAVET)

25 Feb´21

We delivery of the S4 
(ISO+EQAVET)

6 Apr´21

We delivery of the S5 
(ISO+EQAVET)

15 Apr´21

We delivery of the S6
(ISO+EQAVET)

3 May´21

We delivery of the S7
(ISO+EQAVET)

17 May´21

S1-S2 (14 apr´21) S3-S4 (14 may´21)

S5-S6-S7 (5 jul´21)
Legislative 

Change

Development of Output_1

Legislative 
Change



Design of the structure of the guide (Mar´20) 

 Finally, there will be a single guide with a level, which includes items from ISO, EQAVET 
and the regulations of each country, but only one guide. 

 From this structure the University of Seville will formulate the corresponding 
questions/recommendations for Andalusia/Spain and the UNINA the corresponding 
questions for Campagna/Italy. 

 The use of the tool itself will identify areas for improvement in order to conform to 
EQAVET and the ISO 21001 standard.

 Recommendations for educational centers and for administration to improve the quality 
of DUALVET will also be derived from the guide.

Final structure of the guide (Nov´20) 

 In the guide, 7 stages will be identified > core of questions > different items
 The ítems will be valued on a 4-point (Completely-Enough-Something-Nothing)

Development of Output_1



S5    Training in the Company

S1    Selection and enrolment of the apprentice

S2    Selection of training partner companies

S3    Review of the training itinerary to be carried out

S4    Training in the vocational training schools

S6    Educational evaluation of the apprentice

S7    Apprentice incorporation into the labor world

I > HUMAN (PSYCHOSOCIAL) RESOURCES AND 
MATERIALS

II > FORMATION OF TEACHING STAFF AND 
ACADEMIC COLLABORATIONS

III > SPECIAL NECESSITIES AND DISADVANTAGED 
GROUPS

IV > MEASURES AGAINST THE ABANDONMENT AND 
THE ACADEMIC FAILURE 4 items

4 items

4 items

4 items

Recommendations:

Recommendations:

Recommendations:

Recommendations:

Output_1



 The organization (vocational training schools and/or companies) carrying out the
assessment is indicated in the “detailed” evaluation guide

 In S6, the evaluation must be carried out by the vocational training schools and
companies

 Be carefull with the digital tool

 Items for the “vocational training schools” OR “vocational training schools and
companies” are included

Consideration with the delivery of phase 6 
“Educational evaluation of the apprentice”

Consideration with the delivery of phase 7 
“Apprentice incorporation into the labor world”

Output_1 Output_2



Recommendations:

Output_2



Output_2



Output_2



Output_2



Output_2



Output_2



Output_2
RESULTS:

Recommendations for you:Your evaluation:



Output_2



Legislative Change 
(2021)

 How does this legislative change in Spain affect the project?

 Where is the law? 

 How is the new law incorporated into Output 1 and Output 2?



RD 1529/2012, 8 de noviembre por el que se desarrolla el contrato para la formación 
y el aprendizaje y se establecen las bases de la formación profesional dual

National VET legal framework

Regional VET legal framework

 Orden de 18 de enero de 2021, por la que se convocan proyectos de formación 
profesional dual para el curso académico 2021/2022.

 Orden de 21 de diciembre de 2021, por la que se convocan proyectos de formación 
profesional dual para el curso académico 2022/2023.

Legislative Change

7 de septiembre de 2021 >>>> Proyecto de Ley Orgánica de Ordenación e Integración 
de la Formación Profesional is approved
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Link

https://www.senado.es/web/actividadparlamentaria/sesionescomision/detallecomisiones/iniciativasentramitacion/index.html?id=S011006&legis=14&esMixta=N&seccionN1=1318&seccionActual=Composicion
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Link

https://www.senado.es/web/actividadparlamentaria/sesionescomision/detallecomisiones/iniciativasentramitacion/index.html?id=S011006&legis=14&esMixta=N&seccionN1=1318&seccionActual=Composicion
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Link

https://www.senado.es/web/actividadparlamentaria/sesionescomision/detallecomisiones/iniciativasentramitacion/index.html?id=S011006&legis=14&esMixta=N&seccionN1=1318&seccionActual=Composicion


Reference

• Each student will be provided with a TRAINING PLAN which
will detail the learning results in the center and in the
company.

• The figure of the dual tutor of the center is regulated.
• The figure of a dual company tutor is regulated.
• It contemplates the grouping of SMEs and the shared

company tutor.
• Figures are created to collaborate and facilitate center-

company collaboration:
• The figure of the company prospector
• The figure of the senior company expert in the center

ALL VOCATIONAL TRAINING WITH DUAL CHARACTER

CO-RESPONSIBILITY CENTERS / COMPANY: 

https://www.lamoncloa.gob.es/consejodeministros/resumenes/Documents/2021/070921-Proyecto%20Ley%20FP%20-%20Dossier.pdf


Reference

PROMOTION OF INTERNATIONALIZATION 

Bilingual academic offer

Participation in 
international projects

Stays in companies and 
centers in second countries

Double degrees with
second countries

https://www.lamoncloa.gob.es/consejodeministros/resumenes/Documents/2021/070921-Proyecto%20Ley%20FP%20-%20Dossier.pdf


EQAVET is
referenced in the
Vocational Training 
Law.

The law indicates the
need to use quality
verification instruments.



S5    Training in the Company

S1    Selection and enrolment of the
apprentice

S2    Selection of training partner
companies

S3    Review of the training itinerary
to be carried out

S4    Training in the vocational 
training schools

S6    Educational evaluation of the
apprentice

S7    Apprentice incorporation into 
the labor world

 Structure and items are 
maintained

 Recommendations have 
been completed 
according to the new 
law



O1
EVALUATION AND QUALITY CONTROL GUIDE ON DUAL 

VOCATIONAL EDUCATION AND TRAINING

O2 
DIGITAL TOOL FOR EVALUATION AND QUALITY CONTROL OF 

DUALVET

Intellectual tools



Prof. Cristina Ceballos Hernández
University of Seville

cceballos@us.es

Thank you for your attention

http://qualitydualvet.eu/

mailto:cceballos@us.es
http://qualitydualvet.eu/
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